
Answers to Certification Questions


Will I be certified after the training?


NO!  After the 3-day training you will have two certificates that confirm you 
have completed a birth doula training, and the breastfeeding requirement. 
The Introduction to Childbirth Education for Doulas requirement can be 
completed by attending a live 8-hour Zoom for only $65. You will walk away 
from the training as a doula working on certification.

Getting certified confirms that you practice within the DONA International 
Standards of Practice and Code of Ethics. Certified doulas generally get 
higher fees as well. 

Do I have to get certified?

Some providers and nurses may not favor the presence of a doula. DONA 
International’s Standards of Practice and Code of Ethics defines what 
doulas do and do not do. Consequently, your certification will be respected 
at hospitals, birth centers, and home births.
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This handout provides answers to common questions about the birth doula 
training certification process. It outlines certification requirements, includes the 
certification packet in your training materials, and explains that additional 
resources and ongoing support will be available after the training.

https://www.dona.org/wp-content/uploads/2017/08/COESOP-2020-FINAL-Birth.pdf
https://www.dona.org/wp-content/uploads/2017/08/COESOP-2020-FINAL-Birth.pdf


The difference between a certificate and certification:

Certificate
• Indicates completing the birth doula training
• Demonstrates knowledge of the course content 

Certification
• Result of an assessment process

Certification is a learning tool to guide you in appreciating and 
understanding your Standards of Practice and Code of Ethics as well as 
creating a vision for your doula business.

DoulaMatch.net believes a quality certification program includes these 
minimum elements:
• A comprehensive doula training program which includes requirements 

for in-person classroom work, self-study, and practicum work. 
• Clearly defined requirements for a doula’s education.
• Demonstrated doula work experience.
• Good evaluations from clients and health care providers.
• Periodic re-certification.
• Documented continuing education.
• A publicly available code of ethics outlining the doula’s ethical 

responsibilities to their clients.
• A publicly available standards of practice defining the doula’s scope 

and limits of their practice.
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http://DoulaMatch.net


How do I get clients?

To attract clients as a newly trained birth doula, take proactive steps by 
networking and compiling necessary resources for certification. Introduce 
yourself at in-person or virtual gatherings, share educational information 
about doulas, and exchange business cards. Offer to be a back-up doula 
and seek out or create local networking meetings with childbirth educators, 
lactation consultants, midwives, and other doulas.

Consider joining a doula agency that will do the marketing, find and match 
clients, handle the billing and pay you minus an administrative fee. Carry 
business cards or QR codes to share during everyday interactions, as your 
enthusiasm will lead to referrals. Expand your outreach through a personal 
website, regular newsletters, blogs, social media, or podcasts. 

If you want to serve clients with Medicaid or Tricare, ensure you get 
certified. Certification helps you understand the Standards of Practice and 
Code of Ethics while also aiding in the development of your doula business 
vision.

The certification process is a learning tool to guide you in appreciating and 
understanding your Standards of Practice and Code of Ethics while also 
creating a vision for your doula business. 

How do I get clients if I don’t have any experience?

If you want to be a doula to serve women and families during one of the 
most important and memorable moments of their lives, then your desire to 
become a doula is all you need.
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This is a certification not a credential or a license, doulas don’t do anything 
medical. Doulas main purpose and value is to listen to their clients and learn 
what is important for them. You do not need to know a lot about the medical 
procedures - your clients does, because she is the one that will decline or 
accept a medical procedure. Your task before she goes into labor is to know 
what she wants and needs for her birth - you will guide her to learn the 
evidence-based information so she can make the best decision for her and 
her baby in achieving a healthy outcome. 

Is there a test after the training? 

No! There is a Self-Assessment Questionnaire. All the answers will be 
discussed during the doula training, and you will find the answers in your 
reading.

How long does it take to get certified?

How long it takes depends entirely on you completing the requirements. For 
some people getting the births for certification is the biggest challenge. Re-
read the section here on “How to Get Clients” and section 9 in your 
notebook. For some people the hard part is completing the certification 
process - my suggestion us to go to the Certification Application Checklist 
and take one step at a time. You could complete your packet within several 
months. Once you have sent your packet to DONA International it may take 
4-6 weeks. 

What is the certification process?

• Complete a DONA-approved Birth Doula Workshop $525.
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• At the completion of your doula training you will receive a $30 discount 
to become a member of DONA International.

• Fulfill the childbirth education requirement as an option when attending 
at the The Birth Company doula training

• Fulfill the lactation support education requirement included with The 
Birth Company doula training 

• Compile 25 resources from 10 categories from the Resource & 
Reference List

• After completing the workshop attend and document 3 qualifying birth 
support experiences - all forms and instructions are included in the 
certification packet received during the doula training. NOTE: You will 
be attending these births as a doula not as an observer.

• Required reading – write and submit 3-5 sentences with key 
takeaways from 4 books 

• Complete 10 short answer self-assessment questions
• Fill out the application  
• Compile your packet materials and upload them at the address listed 

on your application fee receipt
• Purchase the certification fee of $155 at www.dona.org
• Celebrate!! 

More questions?

Let me know if you have any questions by email, text/call.
rae@thebirthcompany.com
904-813-5822
Register at The Birth Company
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